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BODY CORPORATE SERVICES PTY LTD
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bos_goldooast@bessm, com.au QL0 remzer
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Ph. 07 5509 6666
Fax. 07 5509 6677

ENGAGEMENT FOR ADMINISTRATION SERVICES

AGREEMENT

Corporate Services Pty Ltd
ABN 82 010 120 144
5 Hicks Street, Southport

DATE This Agreement is made

PARTIES Body Corperate for Community Title Scheme
ALEXANDER APARTMENTS CTS 10782
Of 2943 SURFERS PARADISE BLVD SURFERS PARADISE QLD 4217

("Body Corporate”)
AND

Body Corporate Services Pty Ltd ABN 82 010 120 144
Of the office of Body Corporate Services Gold Coast
5 Hicks Street, Southport Qid 4215
(*Manager®)

SCHEDULES The following schedules form part of this Engagement:
* Schedule A — Reference Schedule
* Schedule B - Services
* Schedule C - Additional Services
* Schedule D — Hourly rate for Additional Services
* Schedule E - Assoclated Charges

* Scheduie F ~ Disclosure of relationships
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THE PARTIES AGREE

II

ENGAGEMENT

The Body Corporate hereby engages the Manager as an
Independent

(@

®

3.

contractor 1o supply
administrative services to the Body
Corporate.

Term

The Engagement is for the Term stated In
mm 1 of Schedule A commencing on the
&mwmmt,wmmmyafm
Term, this Engagement shall continue on a
monthiy basis unfess the Body Corporate
decides at a general meeting not to extend
this engagement.
DUTIES OF THE MANAGER

The Manager:-

(@
®
©
@

O

)

(@)

®

©

@

must supply the Agreed Services to the Body
Corporate;

may (but is not obliged to) supply the
Additional Services to the Bady Corporate;
has the custody and use of the common seal
of the Body Corporate;

may sign notices (including by-law
contravention notices) on behaif of the
secretary of the Body Corporate;

must at all imes comply with the Act and any
other legisiation, regulations, codes of

conduct or other stabutory requirements in
operation with respect to the provision of the
Services;

M,Mmmmymlfmwa

The Body Corporate authorises the Manager
to perform all of the powers of the executive
members of the Committee of the Body
Corporate to the full extent permitted by the
Act PROVIDED THAT this shall not be
considered an appointment of the Manager
under Chapter 3 Part 5: Engagement of Body
Corporate manager to camy out functions of
commitiee and executive members,
However, the Manager must only use these
authorised powers when the Manager
debermines that there are drcumstances that
dictate the Manager must use the autharised
power, or it is a matter of a routine or
administrative nature.

The authorisation granted to the Manager
does not make the Manager responsible for
performing the functions that the Body
Corporate or the Committee Is required to
perform under the Act, nor does the
authorisation relieve the Body Corporate or
the Commitiee of these functions.

The authorised powers do not extend to the
Manages being required to obtain a second
quote for the re-appointment of the Manager,
REMUNERATION

@

®

@

(®

®

(9

(@)

®

7.
@)

In consideration of the Manager supplying
the Agreed Services, the Body Corporate
must pay the Agreed Services Fee (Schedule
A Item 2) to the Manager.

In consideration of the Manager providing
any Additional Services, the Body Corporate
must pay the Manager on an hourly basis at
mmofmmmdngﬂme

The Additional Services and other Charges
may be subject to change from 1 July each
year. The changes will be advised to all
boclies exporate either by circular or
pubtication on the BCS Communily Hub.

The Agreed Services and Associated Charges
Fees (Schedule A Items 2 & 3) payable under
this Engagement shall increase annually after
u\emmmmﬂmwme‘rermbvm

WWWMMIMSMWA

The Manager may:

()  charge the Body Comporate for
Associated Charges (“Assodlated
Charges™) at the rate stated in Item 3
of Schedule A, The Associated
Charges may include a margin above
cost payable to the Manager; and

) kesp fees paid for information which
the Manager must supply about the

. Body Corporate uncer the Act; and

(i)  keep fees paid to it for services
:Spﬁwammmofbtom;

The Body Corporate must pay the Manager
the Agreed Services Fee, Additional Fees and
Associated Charges in the manner stated in
Item 4 of Schedule A,

All amounts stated as payable under this
Engagement Include GST, If the rate of GST
then these fees and charges will
Increase or decrease acoordingly so that the
Manager recelves the same GST exclusive
payment as it recelved before the change in
the rate of GST.
BODY CORPORATE NOMINEE

The Committee may nominate a person to
provide instructions to the Manager on behalf
of the Body Corporate.
In the absence of a nomination in writing, the
wirperson for the time being of the Body
Cmpormksmmbemem%nee.

b w R i Wmmm
The Manager may be invoived with the Body
Corporate entering into contracts with
providers of:-
(i repair and maintenance services, and
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(i)  insurance services, and

@i}  professional services.

The Manager disdoses that it has a
relationship with the service providers as set
out Ins Schedule F.

The Manager may receive a fee or
commission from the provider of such
services as set out in Schedule F in additien
to the fees that are payable under this
Engagement.

If the Body Corporate enbers Into a contract
with the providers of sesvices disdosed in
Schedhude F, the Body Corporate
acknovdedges that it made iis decision fo

The Manager is qualified to give general advice and

information about insurance, not personal
advice, If the Community Title Scheme
requires specialist Insurance advice the
Manager can refer the Community Title
Scheme to an insurance advisor, If the
Manager recommens that your building
mmmmmmxm,

‘The Community Tidle Scheme should read the Product

@

)

©@

Disdosure Statement before making a
decision to purchase that insurance.
INDEMNITIES

The Manager will not be responsible for loss
or damage to the Body Corporate unless such
loss or damage Is caused by wilful or
negligent act of the Manager.

The Bocly Corporate will indemnify and hold
indemnified the Manager against any daims
that are not caused by the wilfud or negligent
act of the Manager.

The Manager will not be liable to the Body
Corporate for any loss or damage suffered
due to a fallure of the Manager to perform

make an appropriate decision in relation to
the provision of such services or does not
have sufficlent funds to aliow the Manager to
carry out its functions.

TRANSFER

ﬂﬁs&rwmtmybewmmmmm

the requirements of the Act.
TERMINATION
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11.

The Body Corporate must, within 30 days of
the date of termination of this Engagement
account to the Manager for any amounts
outstanding that are payable under this
Engagement including the cost of effecting
the termination and the transfer of records to
the Body Corporate.
Subject to any right of the Manager to a lien,
roperty of the Body Corporate in the
pessession of the Manager to the Body
Corporabe within 30 days of the expiry or
termination of this Engagement.
ELECTRONIC DOCUMENT STORAGE

Without placing any obligation on the Manager, the

Body Corporate authorises the Manager to
hald any decument belonging to the Body
Corpuatenplxmmcwmm

TheMa’mmﬂ on a request made in accordance with

12,

@
®

©

the legisiation, give to the Body Corporate a
copy of the documents held In photographic
or electronic image form.

COMPLAINTS HANDLING PROCEDURE

BCS takes any complaint seriously and aims

to resoive it quickly.

If a member of the Body Corporate has a

oomplaint in relation to this agreement, then

theyrmynmﬂ‘ymfumwv%aemaﬂ

Onamengaww

follow this procedure In an effort to remedy

the situation:

()  The Manager will promptly
acknowledge the compiaint in writing.

()  The Manager will appoint a member of
the Senior Management Team to
investigate the complaint.

(&) The Manager will decide in a timely
manner what action should be taken
to remedy the complaint.

{w) The Manager will lake such action as
may be reasonable to remedy the
oompiaint,

{v) The Manager will advise the
compiainant of the action taken to

remedy the complaint and what
mmmaybemmwum




Beginning Date means the start of the term of this
Engagement recorded in Item 1 of Schedhie A;

CPI'means the Consumer Price Index (All Groups) for
the City of Brisbane as published by the Australian
Bureau of Statistics;

End Date means the expiry date of this Engagement
wmmmaofsamm
mmmmmwmwwaxm
Item 2 of Schadule A;

Further Term means the term of any right or option of
extension or renewal of the engagement recorded in
Item 1 of Schedhde A or Clause 2 ();
Managermeans Body Corporate Servioes Pty Lid;
Agreed Services means the services set out in
Schedule B;

Term means the term of this Engagement recorded In
Item 1 of Schedule A

13.2 Interpretation
In the interpretation of tis Engagement, urifess the

context obherwise requires:-

{a) words importing the singular include the
plural and vice versa and words importing
one gender indude the other gender;

() words and phrases defined by the Act shall

©

() amwmmwmum
or scheduie of that Act will be read as if the
words “and any statutory modification or re-
enactment of it or substitution of it’ were
added to the reference and inciudes ail
statutory Instruments issued from time to
time uncier that Act;

(e) where a word or phrase s given a particular

meaning, other parts of speech or
mwwmmofmm«plm
) g meanings;

4] mwammm&cx
annexure will be construed as references to a
recital, clause, annexure to this Engagement;

[{+)] a reference to a document or agreement
inciudes reference to that document or
agreement as amended, notated,
supplemented or varied;

(h) headings will be disregarded in the
interpretation of this Engagement;

[0 If any day appointed or specified by this
Engagement falls on a Saturday, Sunday or
public holiday In the dty in which the scheme
is located the day s0 appointed will be
deemed to be the next day which is not such
a day;

§)] a reference to a party wili be construed as a
reference to a party to this agreement and
inciude reference to the party’s successors,
representatives or parmitted assigns;

() where a party comprises two or mere persons

an agreament or obligation t be performed
Version 104.156

or cbserved by that party binds those
persons jointly and severafly and a reference
to that party includes a reference to any one
or more of those persons;

)] This Engagement is governed by the laws of
the state in which the Body Corporate is
registered.

SCHEDULE A — REFERENCE SCHEDULE

Item 1
Term: 1 year
Beginning Dabe:1/02/2018
EndDate:  2/02/2019

Item 2
Fee {Agreed Services)
$7,364.50 per annum (inc! GST)

Item 3

Associated Charges (for Sch B Agreed Services):
Fee ~ Communtications and Disbursements:
$5,390.00 per annum (Ind GST)

For the avoidance of doudt the Assodialed Charges
covered by s fee Indude those ftems listed
in schedule E.

Item 4

Manner of Payment:

Agreed Services Fee: Quarterfy in advance
Ackditional Service Fees: Monthly in amears

Assodated charges: Fixed charges monthly in advance
Other charges: Monthly In arrears

Item 5
Review Percentage 3%
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SCHEDULE B ~ AGREED SERVICES

The cost of [hese (schedule B) Agreed Services s

provided for by payment of the "Agreed Services Fee”

detaifed in Schedule A Rem 2.

SECRETARIAL

In relation to the Annual General Meeting:

call for nominations for committee; and

call for the submission of meeting agenda motions
from owners; and
MWMM%MdM@h

the required attachments in accordance with
instructions from the secretary or commitiee; and
attend the meeting, maintaining a voting register
and meeting tally sheet (see Schedule C regarding
reconvenad meetings); and

provide advice on meeting procecure to the
chalrperson of the meeting as and when requested;
and :

record and distribuing minutes of the meeting in
accordance with instructions from the secretary or
committee;

In relation to 4 committee meeting(s) per annum:

prepare and distributing the notice of meeting(s) in
accordance with instructions from the secretary or
committes; and
memmmmmws)mm
the required attachments in accordance

Mmmm“ CoMmiites
mmmmma
stabement of finandial position and an income and
expenditure statement for each fund; and

attend the meeting (up to three hours), maintaining

In relation to general secretarial services:

acoept the service of notices on behalf of the Body

TREASURY SERVICES

open, operate and reconcile a bank acoount In the
name of the Body Corporate; and

establish, maintain and reconcile an administrative
fund; and

%mw maintain and recondile a sinking fund; and
prepare financial accounts Induding a statement of
finencial position and an income and expenditure
statement for each fund for each financial year; and
prepare draft finandal budget(s) in accordance with
instructions from the treasurer or committee for
owners consideration at the general meeting; and
Issue contribution notices to owners in accordance
with the general meeting resokutions; and

receipt and record coniribution monies paid by
owners Into the appropriate funds; and

Version 1 04,16

process and pay Involces and other outgoings for
goods and services supplied & the Body Corporate
in accordance with instructions from the treasurer or
committee; and

issue a monthly recondillation report (compiiant with
the Act) to the treasurer or treasurer’s nominee;

OTHER ADMINISTRATIVE SERVICES

effect the insurance(s) in accordance with

instructions from the Body Corporate; and

maintain cusbody of and use the common seal as

directed by the Body Corporate; and

maintain a roil of lots and a schecke of contribution

and Interest entifements; and

maintain a register of Body Corporate assets; and

maintain a register of Body Corporate engagements
; and

Mnawammwm
use by-law(s); and

maintain custody of (store) reconds required to be
kept pursuant to the Act; and

make sicred records avallable for inspection on
payment of the statutory fee by the party requesting
the Inspection; and

provide Information certificates required by the Act
on payment of the statutory fee by the party
requesting the inspection; and

where the Manager Is in recelpt of commission from
an insurance broker pursuant to dause 7 disdosed In
schedule F of this Engagement prepare, lodge and
monitor insurance claims of a routine or minor
nature, attending to arrangements for the repair or

SCHEDULE C — ADDITIONAL SERVICES

For the avoidance of doulXt these (schedule C) additional
senvices are subject to acitional charges. The cost of
these additional sérvices s pot covered by the "Agreed
Serviaes Fee” listed in Schedtie Altems 2 & 3,

These services will be charged for on an hously basis at
the rates of tha person providing the Service as set out

ed for the Service In

this Schedule C, or otherwise as disclosed from time to
time. The costs associated with any required written
communications will be, for postage actual 3 party
(e.0. Australia Post) costs, for printing andfor
photocopying $0.72(nd GST) per impression.
Additional Services comprise:

Taking instruction,

Services not stated in schedule B that may be
supplied at the request of the Body Corporate
Including but not limited to:

Reconvened Meetings:

Reconvened meetings will incur a minimum charge of

1 hour at the hourly rate for additional services.
Voting Outside Committee Meetings:
preparing and distributing the
voting agenda with the required attachments In
accordance with instructions from the secretary or
osmmittee. Maintaining a voting register and tally
sheet. Preparing and distributing the minute
recording the vote,
Extraordinary General Meetings:

Page 5



Preparing and distributing the meeting notice and
agenda with the required attachments in
accordance with instructions from the searetary or
committee, Attending the meeting, maintaining a
voting register and meeating tally sheet and
pnwldmad%eemmaﬁmmmm

mmyormnm
-  Orders:

Preparing and filing applications and submissions to
the Commissioner’s office and other authorities,

Invest monies held in the name of the Body Corperate
in accordance with Instructions from the treasurer
oF committes, as a trustee may invest trust
monies.

For participating finandal institutions, an
establishment fee of $56.25 (ind GST) appiies, For
subsequent transfers, the fee Is $38.50 (incl GST).

A fee basex on hourly rates Is applicable for outside of
those participating Finandal Institulions,

Auxlit:

Instructing, supplying records o, and attendance
upon auditors, the fee for which will be caliuiated
at $12.00 (ind GST) per Lot

- Dishonoured transaction fee:

Feeofsssm (Incl GST) to be charged

- Dwmrnmagemmt:
All charges to be transfermed to the defaulting lot.
Pmremymmd‘mﬂwybtwfma

mmmr@rw(marmsm

mwmsummmmwmmm
$5Wq‘as instructed wu]emm

) issue a reminder contribution notice 15 days
{more or less) after contribution due date,
(i) Issue a reminder letter 27 days (more or less)

after contribution due date,
(i) issue a demand letter 39 days (more or less)
after contribution due date,

- Consuitants:
Instructing consudtants to advise the Body Corporate
of requirements to Workplace, Heath and

Preparation, kdgement and monitoring of Insurance
Claims, attending to arrangements for the repair or
replacement of the insured property or assets.

Annuat CPI increases for caretaking and other
agreements:

Calulation of the CPI increases for j
agreements to be charged at $27.50 (ind GST), all
other CPI adjustments to be calcufated at hourly
rates,

- Business Activity Statement:

ﬁwﬁmaﬂdm @Ving

2-15 lots = $93.75

16-30 lots = $1872.50

31~ 100+ lots = $281.25

For the avordance of doubt this fee includes the
payment of the indeperndent ax agent

- Instaiment Activity Statement:

Preparing and filing the instaiment activity statement
{retum) with the Australian Taoation Office. At the
rabe of $38.50 per retumn (ind GST),

- Teation Relum:

Preparing and supplying finandial records, giving
mmmm,maﬁmdamemm
independent tax agent. The fee per retum wilt be
549955*" (ind GST).

For the avoidance of douit s fee inchudes the
payment of the independent (ax agent.

- Hiing of returns and lodgement of documents:

Fiing of retums with the appropriate statutery

mmmm&mm«mtd
Bacty Corparate property or assets. The fee will be
calculated at the rate of $25.00 (indl GST) per

mm&mmwmm

W«mmmwmm
liaison with contractors attending to the repair or
replacement of Body Corporate property or assets,
The fee will be caiculated at the rate of $25.00
(inct G5T) per work order Issued, or a rate as
disciosed from time to time,

The agent will not issue a Quotation Request or Work
Order, to any Contractors for the provision of any
goods or services, uniess they have complied with
and met the Minimum Requirements, The
Minimum Requirements that a Contractor must
comply with are as follows:

» beregistered as a business for tax purposes
in Australia

 have a minimum $20 million Public & Product
Liabllity Insurance (in respect of each and!
every occurrence and unlimited in aggregate
for any one period of cover)

. Mamimﬁmlmml‘rofesﬂomt




+ hold all licences as refevant to services

provided

s have an established Quality Management
system (Constitants only)

« have an established Health & Safety
Management system inchuding a safe work
method statement

+  accept the agent’s Terns and Conditions of
engagement and Business Code of Conduct

- Wages Preparation:

- Preparation and payment of wages to Body
Corporate employess.,

- Retuming Officer

The engagement of an independent returning officer,
The fee will be actual 3rd party cost,
mmwmm«&mm
5.00pm.

Services stated In Schedule B and C required to be
undertaken on weekends or public holidays will be
charged at double time.

The convening of and attendance at meetings outside
the number andfor hours specified In schedule B,

The attendance at on-site meetings will be charged at
the ATO mileage rate.

Respond to communications and corresporkience In
relation $o Schedule C Additional Services.

Exit fee, collation of records for handover at the hourly
rate.

SCHEDULE D ~ HOURLY RATES FOR ADDITIONAL
SERVICES (incl GST)
Senior Manager

Strata Manager
Accountant

After 8pm Mon-Friday
Saturday and Sunday

$262.50 per hour
$187.50 per hour
$112,50 per hour
Double time per hour
Double time per hour

SCHEDULE E — ASSOCIATED CHARGES

For the avoidance of doubt the Hems listed in 85
sahedide E are (as they refate to the Agreed Services)
paid for by the fee paid pursuant (o schedtie A Rtem 3.
Phone calis outgoing & incoming

Facsimile outgoing & incoming

Photocopying collating and stapling limited to 40 pages
per mail pack

Printing collating and stapling limited to 40 pages per
mall pack

Electronic data storage

Archiving Fee / Archive Box [/ Archive Retrieval fee
Cheques & Remittance advices

Envelopes (all)

Labels {name)

Letterhead

Levy Notice

Nominations Fees

Payment of Involces by bank divect credit

Postage costs adiusted for 3 party pricing changes
Recondiiation Statement costs
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SCHEDULE F — DISCLOSURE
Item 1: [clause 7(a) ()]
b, at the date of this Engagement.
Item 2: [clause 7{a) {ill)]

The Body Corporate

management’s parent company,
Prudential Investment Company of Australia Pty Ltd
(PICA), has entered into a Services Agreement with
Wﬂvm%rmmmamuwmm
and other services to bodies corparate
an introduction fee of up to iz%cfmeMageree
for each Body Corporate that agrees to utilise the
services of Eutility Pty Lid in establishing a new

PICA receives

Agreement with an electricity suppier
Etem 3: [clause 7{a) (ii}]
Nome of Amount/% of Other
company/per | rebats, informatio
s0n discount or n relating
commission to the
disclosure
Corporate Home | Up to 20% of Also shown
Unit base premium on plans
Underwriters AGM Agenda
Body Corporate | Up to 20% of Alsc shown
Brokers base premium on plans
AGM Agenda
AON Insurance | Up to 20% of Also shown
Brokers base premium on plans
AGM Agenda |
Strata Unit Up to 20% of Also shown
Underwriters base premium on plans
[ (SUL) AGM Agenda
Regional Up to 20% of Also shown
Insurance base premium on plans
| Brokers (RIB) AGM Agenda
Jardine Lioyd Up to 20% of Also shown
Thompson base premium on plans
AGM Agenda
Note:

mmhMammwmm‘psm

aved company
mmmmmﬂﬁgﬁmmmmd

Kemps Petersons Receivables for the Body Corporate in
the course of providing services to the Body Corporate
under this agreement.

The agent's parent company, Prudential Investment
Company of Australia Pty Ltd ACN 004 266 817 (PICA)
has entered Into an agreement with QBE Insurance
{Austraiia) Limited ACN 003 191 035 and Willis Australia
Limited ACN 000 321 237 in relation to the provision of
insurance policies under the CommunitySure brand to
parties which Inciude owners corporations/ bodies

corporate, PICA is entitled to receive fees calcudated by
reference to the aggregate amount of all premiums
payable for C Insurance polides including
any such policy/s contracted by the owners corporation/
body corporata,
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THE COMMON SEAL of The Body Corporate for
ALEXANDER APARTMENTS CTS 10782 was affhed
pursuant to a resolution of the Body Corporate In the
presence of two members who certify that they are the
proper officers of the body corporate to affix that seal

seal of the Bodly Corporate may be affixed, the seal must
be affixed by 2 committee members, 1 of whom must be
the chairperson or secretary.

For and behalf of Body Corporate Services Piy
Lid ABN 82 010 120 144

i

Signed: Justin Gittins
(Authorised Signatory)

Signed: Leigh Griffiths
(Witness)
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