BENEFITS OF STAR RATING

AAA Tourism is the national tourism body of Australia’s Auto Clubs.

They manage the Australian STAR Rating Scheme, certifying STAR Ratings to approximately 10,000 accommodation properties Australia-wide. They  also publish the National Accommodation & National Tourist Park Guides and provide comprehensive online travel information.

Benefits of STAR Ratings

The Australian STAR Rating Scheme has been the traveller’s guide to selecting the right accommodation for over 50 years. It’s the only official certification scheme in Australia offering consistent ratings for approximately 10,000 accommodation properties nationwide.

Research shows that over 80% of travellers in Australia use STAR Ratings when selecting accommodation. The Scheme is honest, transparent and consistent, giving travellers confidence when choosing a place to stay no matter where in Australia they may find themselves.

3 STAR RATING


Well appointed and comfortable accommodation with a good      range of facilities and furnishings

HALF STAR RATING


A half STAR is awarded to properties that provide a more extensive range of facilities

 STAR Rating Standards

Each property within the Australian STAR Rating Scheme is assessed in accordance with a wide set of Standards which cover three major areas:

   1. Facilities & Services

   2. Cleanliness

   3. Quality & Condition 

These Standards cover a number of areas which directly impact customer service experience, such as room service and reception opening hours but do not cover such matters as staff attitude.

